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Product overview

The Cisco Touch 10 control unit is an intuitive device designed to give you a delightful experience when
interacting with Cisco video conferencing systems - with just a touch or swipe of your finger. This touch-
based unit is optimized for an effortless user experience - from launching and ending a video conference,
to sharing content, to viewing contact lists and directories, and even accessing voicemail messages.

The Touch 10 supports the Cisco Webex Room Series and Webex Board video conferencing devices.

With recent innovations, the Touch 10 can be customized by adding or removing buttons, and adding
panels for additional controls of the video system or the conference room environment'.

Room scheduling can also be done from the Touch 102
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Cisco

Figure 1.
Cisco Touch 10 control unit

! Environmental controls require a traditional control system processor or integration with IOT devices.
2 Scheduling and booking of rooms requires integration with a calendaring system.
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Features and benefits

Cisco Touch 10 control unit enhances the ease of connection and communication by providing instant
access to meeting, contacts, directories, and content. Touch 10 combines beautiful design and effortless
user interaction with a consistent experience throughout the Cisco room-based video conferencing device
portfolio.

Figure 2.
User interface displaying in-room control information

Table 1 gives specifications of the Cisco Touch 10 control unit.

Table 1. Product specifications

Product compatibility Cisco MX Series, SX Series, IX Series; Cisco Webex Room Kit, Room Kit Plus, Room 55
and Room 70. Webex Board Series

Software compatibility TC7.3.11 or later

CE8.3.3, CE9.1.1 or later
Signaling protocols TCP/IP
Display o Capacitive touch LCD

e 10.1-inch diagonal

Resolution 1280 x 800
Power supply Power over Ethernet (PoE)
Memory 4GB
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Language support English, Arabic, Catalan, Czech, Danish, Dutch, Finnish, French, German, Hebrew,
Hungarian, Italian, Japanese, Korean, Norwegian, Polish, Portuguese-Brazilian, Russian,
Simplified Chinese, Spanish, Swedish, Traditional Chinese, and Turkish; (depends on
software version)

Physical dimensions 1.3x10x7.4in.
(HxLxD) (3.2 x 25.5 x 18.9 cm)

Maximum height in vertical position 6.4 in (16.3 cm)
Minimal height in lower position on the table: 3.3 in (8.4 cm)

Weight 1.92Ib (0.87 kg)
Power Power over Ethernet (PoE) 802.3af, 802.3, class 3 and 4
Temperature range 0°C to 40°C (32°F to 104°F)

Warranty information

Warranty information is available on Cisco.com at the Product Warranties page.

Cisco environmental sustainability

Information about Cisco’s environmental sustainability policies and initiatives for our products, solutions,
operations, and extended operations or supply chain is provided in the “Environment Sustainability” section

of Cisco’s Corporate Social Responsibility (CSR) Report.

Reference links to information about key environmental sustainability topics (mentioned in the “Environment
Sustainability” section of the CSR Report) are provided in the following table:

Sustainability topic

Information on product material content laws and regulations Materials

Information on electronic waste laws and regulations, including products, batteries, and packaging WEEE compliance

Cisco makes the packaging data available for informational purposes only. It may not reflect the most
current legal developments, and Cisco does not represent, warrant, or guarantee that it is complete,
accurate, or up to date. This information is subject to change without notice.

Ordering information
Cisco Touch 10 control unit is available as a part of an endpoint order. It can also be ordered as a spare.

To place an order, visit the Cisco® Ordering Home Page and refer to Table 2.

See individual video device data sheets to determine whether Cisco Touch 10 comes standard with
product.
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https://www.cisco.com/c/en/us/products/warranty-listing.html
https://www-1.compliance2product.com/c2p/getAttachment.do?code=YM6Y0yThdO6Wj1FxxYPYfUG2dtFkTeFWGpzLRO8tcURFEifUCRV403Tq2ZMWP6Ai
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/materials.html
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/product-recycling/weee-compliance.html
https://www.cisco.com/en/US/ordering/index.shtml

Table 2.  Ordering information

Cisco Touch 10 for MX, SX, Board, and Room Series CS-TOUCH10=

Cisco Services

Cisco and our partners provide a broad portfolio of smart, personalized services and support that can help
you realize the full business value of your Cisco TelePresence investment by increasing business agility and
network availability. This portfolio of services accelerates business innovation by harnessing the network as
a powerful business platform. For more information about these services, visit:
https://www.cisco.com/go/telepresenceservices.

Cisco Capital
Flexible payment solutions to help you achieve your objectives

Cisco Capital makes it easier to get the right technology to achieve your objectives, enable business
transformation and help you stay competitive. We can help you reduce the total cost of ownership,
conserve capital, and accelerate growth. In more than 100 countries, our flexible payment solutions can
help you acquire hardware, software, services and complementary third-party equipment in easy,
predictable payments. Learn more.

For more information

For more information about the Cisco TelePresence Touch devices, please visit
https://www.cisco.com/go/telepresence or contact your local Cisco account representative.
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